*Electronic Reserve for (J. Culbertson)
*Electronic Reserve for BNURS 430 (J. Culbertson)
Week 1: Balzer Riley, J. (2000).  Communication in Nursing.  St. Louis: Mosby. 5-24.

http://www.oc.ctc.edu/ereserve/jculbertson/balzer-riley.pdf
Week 1: Arnold E. (2003). Interpersonal Relationships: Professional Communication Skills for Nurses. St. Louis, MO: Saunders. 216-231.
http://www.oc.ctc.edu/ereserve/jculbertson/wk1-arnold.pdf
Week 1: Blais, K.K. (2011). Professional Nursing Practice: Concepts and Perspectives. Boston, MA: Pearson. 233-252.
http://www.oc.ctc.edu/ereserve/jculbertson/wk 1-blais.pdf
Week 2: Blais, K.K. (2011). Professional Nursing Practice: Concepts and Perspectives. Boston, MA: Pearson. 270-288.
http://www.oc.ctc.edu/ereserve/jculbertson/wk 2-blais.pdf
Week 4: Adler, R.B. (2010). Interplay:The Process of Interpersonal Communication New York, NY: Oxford University Press. 348-383.
http://www.oc.ctc.edu/ereserve/jculbertson/wk 4-adler.pdf
Week 4: Samter, W. & Cupach, W.R. (1998). “Friendly Fire: Topical variations in conflict among same and cross-sex friends.” Communication Studies. 49 (2). 121-138.
http://www.oc.ctc.edu/ereserve/jculbertson/samter.pdf
Week 4: Vivar, C. G. (2006). “Putting conflict management into practice: a nursing case study.” Journal of Nursing Management. 14. 201-206.
http://www.oc.ctc.edu/ereserve/jculbertson/vivar.pdf
Week 5: St. Luke’s Hospital. (2011). “Generic Teachback.” Patient Education Management. 2011 Oct. Online Supplement.
http://www.oc.ctc.edu/ereserve/jculbertson/wk 5-stlukes.pdf
Week 5: Nettles, A.T. (2005). “Patient Education in the Hospital.” Diabetes Spectrum. 18 (1). 44-48.
http://www.oc.ctc.edu/ereserve/jculbertson/nettles.pdf
Week 6: Tellerman, K. (2010). “Catalyst for Change.” Contemprary Pediatrics. 2010 Dec. 26-38.
http://www.oc.ctc.edu/ereserve/jculbertson/wk6-tellerman.pdf
Week 6: van Nes, M. (2010). “Improving Cardiovascular Health With Motivational Interviewing.” Journal of the American Academy of Nurse Practitioners. 22 (2010). 654-660.
http://www.oc.ctc.edu/ereserve/jculbertson/wk6-nes.pdf
Week 6: Martino S. (2010). “Teaching Community Program Clinicians Motivational Interviewing Using Expert and Train-the-Trainer Strategies.” Addiction.  106 (2010). 428-441.
http://www.oc.ctc.edu/ereserve/jculbertson/wk6-martino.pdf
Week 6: Miller, W.R. (n.d.). Motivational Interviewing. Retrieved 20 October, 2008 from: http://www.tcada.state.tx.us/training/presentation/ppt/MotivationalInterviewing.ppt

http://www.oc.ctc.edu/ereserve/jculbertson/miller.pdf
Week 6: Bundy, C. (2004) “Changing behavior: using motivational interviewing techniques.”  [electronic version] Journal of the Royal Society of Medicine 44 (97) (supplement). 43-47.  
http://www.oc.ctc.edu/ereserve/jculbertson/bundy.pdf
Week 6: USDA. (n.d.). Motivational Interviewing. Retrieved 20 October, 2008, from http://www.nal.usda.gov/wicworks/Learning_Center/VENA/Implementation/MotivationalInterviewing.doc

http://www.oc.ctc.edu/ereserve/jculbertson/usda.pdf
Week 6: Fahey, K. F., et al. (2008). “Nurse Coaching to Explore and Modify Patient Attitudinal Barriers Interfering With Effective Cancer Pain Management.” Oncology Nursing Forum. 35 (2). 233-240.

http://www.oc.ctc.edu/ereserve/jculbertson/fahey.pdf
Week 6: Rosenzweig, M., et al. (2008). “Patient Communication Simulation Laboratory for Students in an Acute Care Nurse Practitioner Program.” American Journal of Critical Care. 17 (4). 364-372.
http://www.oc.ctc.edu/ereserve/jculbertson/rosenzweig.pdf
Week 7: Adler, R.B. (2010). Interplay:The Process of Interpersonal Communication New York, NY: Oxford University Press. 400-415.
http://www.oc.ctc.edu/ereserve/jculbertson/wk7-adler.pdf
Week 7: Ferguson, S.L. (2008). “Team STEPPS: Integrating teamwork principles into adult health/ medical-surgical practice.” MEDSURG Nursing. 17 (2).  122-125.
http://www.oc.ctc.edu/ereserve/jculbertson/ferguson.pdf
Week 7: Porter-O’Grady, T. & Malloch, K. (2007).  The Leader as Peacemaker: Managing the Conflicts of a Multifocal Workplace. Quantum Leadership: A Resource for Healthcare Innovation (2nd ed.) (pp. 81-116). Sudbury, MA: Jones and Bartlett.
http://www.oc.ctc.edu/ereserve/jculbertson/porter-ogrady.pdf
Week 8: Adler, R.B. (2010). Interplay:The Process of Interpersonal Communication New York, NY: Oxford University Press. 384-400.
http://www.oc.ctc.edu/ereserve/jculbertson/wk8-adler.pdf
Week 8: Peterson, R. & Green, S. (1999).  Families First-Keys to Successful Family Functioning (Publication Number 350-092) Blacksburg, VA: Virginia Tech, Virginia Cooperative Extension.

http://www.oc.ctc.edu/ereserve/jculbertson/peterson.pdf
Week 8: Extension Service, USDA (1998). Take Charge in Changing Times. Retrieved October 20, 2008 from http://www.extension.iastate.edu/Publications/PM1200.pdf
http://www.oc.ctc.edu/ereserve/jculbertson/iowa.pdf
Week 9: Adler, R.B. (2010). Interplay:The Process of Interpersonal Communication New York, NY: Oxford University Press. 34-63.
http://www.oc.ctc.edu/ereserve/jculbertson/wk9-adler.pdf
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Wolkomir, J. The Quality of Mercy. Smithsonian, 40-51

http://www.oc.ctc.edu/ereserve/jculbertson/wolkomir.pdf
Winslow, E. (2001) Patient Education Materials: Can patients read them, or are they ending up in the trash? AJN 101(10) 33-37

http://www.oc.ctc.edu/ereserve/jculbertson/winslow.pdf
Sullivan, G. (2000) Keep your charting on course, May 63(5) 75-77

http://www.oc.ctc.edu/ereserve/jculbertson/sullivan2.pdf
Sitzman.K. (2002) Interbeing and Mindfulness: A bridge to understanding Jean Watson's "Theory of Human Caring". Nursing Edu. Persp. May/June 23(3) 118-123

http://www.oc.ctc.edu/ereserve/jculbertson/sitzman.pdf
Ryan. B. (2004) Advance directives: Your role. RN May 67(5) 59-62

http://www.oc.ctc.edu/ereserve/jculbertson/ryan.pdf
Richards, M. (n.d.) Documentation - A Vital and Essential Element of the Nursing Process, 4-5

http://www.oc.ctc.edu/ereserve/jculbertson/richards3.pdf
Neubauer, M. (n.d.) Careful Charting - Your Best Defense, RN 19-21

http://www.oc.ctc.edu/ereserve/jculbertson/neubauer1.pdf
Mason, D. (2002) Stealing words. AJN 102(7) p. 7

http://www.oc.ctc.edu/ereserve/jculbertson/mason.pdf
Hughes, R. (2004) Frist, do no harm: Avoiding the near missess. AJN May 104(5) 81-84

http://www.oc.ctc.edu/ereserve/jculbertson/hughes.pdf
Grace, P. (2004) Ethical Issues: Patient safety and the limits of confidentiality. AJN November 104(11) 33-37

http://www.oc.ctc.edu/ereserve/jculbertson/grace.pdf
BNURS 430 not being used:

Leets, L. (2003). “Disentangling perceptions of subtle racist speech: A cultural perspective.” Journal of Language and Social Psychology. 22 (2). 145-168.
http://www.oc.ctc.edu/ereserve/jculbertson/leets2.pdf
Leets, L. (2001). “Explaining perceptions of racist speech.” Communication Research. 28 (5). 676-706.
http://www.oc.ctc.edu/ereserve/jculbertson/leets1.pdf
Orbe, M.P. & Groscurth, C.R. (2004). “A Co-Cultural Theoretical Analysis of Communicating on Campus and at Home: Exploring the Negotiation Strategies of First Generation College (FGC) Students.” Qualitative Research Reports in Communication. 5 (2004). 41-47.
http://www.oc.ctc.edu/ereserve/jculbertson/orbe.pdf
Hansten, R.I., et. al. (1994) The Nurse Manager’s Answer Book.  Sudbury, MA: Jones & Bartlett.  137-154.

http://www.oc.ctc.edu/ereserve/jculbertson/hansten2.pdf
Hansten, R.I., et. al. (1994) The Nurse Manager’s Answer Book.  Sudbury, MA: Jones & Bartlett.  49-69.

http://www.oc.ctc.edu/ereserve/jculbertson/hansten1.pdf
U.S. Navy. (n.d.). Motivational Interviewing. Retrieved 20 October, 2008, from http://www.nech.med.navy.mil/downloads/hp/motivational.ppt

http://www.oc.ctc.edu/ereserve/jculbertson/navy.pdf
Bastable, S. (2005) Essentials of Patient Education.  Sudbury, MA: Jones & Bartlett.  37-62.

http://www.oc.ctc.edu/ereserve/jculbertson/bastable2.pdf
Bastable, S. (2005) Essentials of Patient Education.  Sudbury, MA: Jones & Bartlett.  19-36.

http://www.oc.ctc.edu/ereserve/jculbertson/bastable1.pdf
Wojciechowski, E. & Cichowski, K. (2007). “A Case Review: Designing a New Patient Education System.” [electronic version] Internet Journal of Advanced Nursing Practice. 8 (2). 2-23.
http://www.oc.ctc.edu/ereserve/jculbertson/wojciechowski.pdf
Atkin, C.K., et al. (2002). “Correlates of verbally aggressive communication in adolescents.” Journal of Applied Communication Research. 30 (3). 251-268.
http://www.oc.ctc.edu/ereserve/jculbertson/atkin.pdf
Blais, K., et al. (2006).  Professional Nursing Practice: Concepts and Perspectives, 5th ed.  Upper Saddle River, NJ: Pearson Prentice Hall. 267-287.

http://www.oc.ctc.edu/ereserve/jculbertson/blais.pdf
